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This listing of claims replaces all prior versions, and listings, of claims in this application. 
Listing of Claims: 

1 . (Three times Amended) A system for automating the processing of damage 
claims comprising: / 

a dispatch division adapted to receive a report of a malfunction at a first 
subscriber location; / 

the dispatch division dispatching a technician to the first subscriber location in 
response to the report; V / 

upon d e termining d^fefmmation by the technician that a cause of the malfunction 
occurs at another location, the te^iqianproviding information in an electronic format related to 
the report of the malfunction via~ffcomVunications network from a vicinity of the first 
subscriber location, the network communicating with the technician and the company; and 

upon id e ntifying identification of an entity responsible for causing the 
malfunction by a company , the company utilizing the information in the electronic format related 
to the report of the malfunction to generate a bill to the entity that includes costs incurred for 
servicing the first subscriber. 

2y(Original) The system according to claim 1, wherein the communication network is 
wireless. 

^ (Cancelled^) 

4. (Original) The system according to claim 1, wherein the bill is automatically 
generated. 
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5. (Original) The system according to claim 1, wherein the dispatch division also 
receives information relatea to the malfunction. 


6. (Original) The system^icdording to claim 1, wherein the dispatch division reviews 
the information related to the malfunction and refrains from dispatching a second technician. 


7. (Original^ The system according to claim 1, wherein the report of a malfunction is 


associated with ayrwisted pair number. 
(Twice 


8. (Twice Amended) A system for automating the processing of damage claims 
to a communications network comprising: 

a dispatch division adapted to recei^fe a plurality of reports of a malfunction at a 
plurality of locations; 

the dispatch division capable o^dispatching a first technician to a first location in 
response to one of the plurality off^orts; 

upon det e rmining determV^tibnvbv the first technician that a cause of the 
malfunction occurs at another location, mafirst technician providing a report from a vicinity of 
the first location via a communications4ietw©rk to the dispatch division; and 

wherein the dispatch/division identifies locations that are affected by the 
malfunction based upon the report, and refrains from dispatching technicians to locations other 
than a location where the malfunction is caused; and 

wherein the a company identifies an entity responsible for causing the 
malfunction and uses the report to generate a bill to the entity that includes costs incurred for 
dispatching the first technician to the first location. 
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9. (Oofifaal) The system according to claim 8, wherein the company automatically 
generates the/oMl. 

10. (Original) Tfie system according to claim 8, wherein the dispatch division is capiable 
of re-routing the first/echnician from a first location to a second location based on the data 
related to the first report. 

11. (Original) The system according to claim 8, wherein the first and second reports of a 
malfunction ars associated with first and second twisted pairs. 

^2-17. (Cancelled)^ 

18. (Amended) A method for processing damage claims, comprising: 
receiving a report of a service failure at a first subscriber location by a dispatch division ; 
dispatching a technician to the first subscriber location in response to the report; 
upon a subscriber determining that a cause of tjae service failure occurs at another 
location, receiving information from the technioainsBLan electronic format related to the report of 
the service failure via a communications network frpja^ vicinity of the first subscriber location, 
the network communicating between the technician and the company; and 

upon identifying an entity responsible fofr causing the malfunction, utilizing the 
information in the electronic format related to/fhe report of the service failure to generate a bill to 
the entity that includes costs incurred for semiring the first subscriber. 

19. (Previously Addra) The method according to claim 18, further comprising the 
step of deferring subsequent dispatch of technicians to subscriber locations other than a location 

determined to be the cause of the service failure. 


